Shop with Boxer Northwest today and we’ll pay the freight! In addition to our extensive
range of great everyday values, Boxer Northwest offers you even more ways to save on
commercial restaurant and food service supplies and equipment. When your order totals
$200 or more at regular prices, you qualify for free shipping anywhere in the Continental
United States. Check our web site or call 800-547-5700 for the most current prices on
more than 5,000 items. Our free freight offer applies to a wide range of items, from
countertop stand mixers to whisks, barware and more.

$200 Free Shipping Promotion Freight Policies

e You must have at least a $200 order at our regular catalog price to qualify for free shipping.
Catalog or website errors and/or omissions are exempt from this promotion. Flyers and
special promotions prices may be exempt from this offer. Please call one of our
representatives to verify. Because of the volatility of pricing, please call 800-547-5700 or
check our website at www.boxernw.com for current pricing at the time you place your order.

e  Shipping applies only to customers in the continental United States. For customers in Alaska
and Hawaii we will provide some help with freight charges, please call for details.

e For priority orders that require next day or 2™ day service, you will be responsible for the
difference in price between regular and priority shipping. We will notify you before shipping
of the difference.

e Under this promotion, carriers will only deliver to your door. Free freight does not include
installation, inside delivery or uncrating of product.

e  Our free shipping promotion does not include liftgate service for freight orders. If you do not
have a dock and require lift gate service please ask one of our staff what the liftgate fee is for
your area. Typically liftgate service runs from $75-$150, depending on whether you are a
commercial or noncommercial account. Churches and schools are classified as
noncommercial by freight companies.

e Our free shipping promotion does not include COD fees. To receive free shipping you must
have an open account or pay for the order by credit card.

e You will be responsible for additional shipping fees if you need to change the delivery
address on an order once it leaves our warehouse. If you request service directly from the
carrier you may be responsible for additional fees.

o If you cancel or refuse an order after it ships, you will be responsible for shipping fees both
ways and may be subject to a restocking fee.

e All visual damage of goods must be noted on the freight bill at the time of receiving.
e The consignee is responsible for filing all freight claims with the carrier.
e  The terms of this program are FOB origin, freight prepaid.

e Because this is a special program, we reserve the right to discontinue the program at any time.



